Ycnosusa Ha ,,Mobunten” EA[] 3a cknouBaHe Ha A0roBopwm 3a npogax6ba Ha cToku u/mam
YyCAyru n porosopwu 3a npoaa)kba Ha nsnaawaHe oT pascTosHUe.

(M3m. B cuna ot 17.06.2011r., u3m. B cuna ot 01.08.2011r., M3m. n aon. B cuna ot
14.11.2011r., n3m. n gon. B cmna ot 01.05.2012 r., uam. n gon. 8 cmna ot 04.06.2012 r.; nsm.
n gon. B cuna ot 01.01.2014; n3m. u gon. 8 cuna ot 25.07.2014; nam. 8 cuna ot 20.11.2014,

n3m. B cuna ot 03.12.2015 r.; uam. B cuna ot 01.01.2016r.)

. NPEAMET U ONPEAENEHUA

1. (U3m. B cuna ot 25.07.2014 r. ) C HacToswmTe YcnoBus, Ha ocHoBaHue Paspaen |, Thasa 4
OT 3aKoHa 3a 3awWmTa Ha notpedbutenute (,33M”) 1 3aKoHa 3a npeaocTaBasHe Ha GUHAHCOBM
ycnyrmn ot pascrosaHue (,3MPYP”) ce onpenenaT B3aMmMooTHoleHMATa Ha "Mobunten" EAL,
HapuyaH No-Ao/y 3a KpaTkocT ,Mobunten”, cbC ceganvuie M agpec Ha ynpaBaeHue: rp.
Codua, 1309, yn. "Kykyw"Ne 1, ¢ notpebutenu, Bb3HMKBALLM MO MOBOA CK/AKOYBAHE Ha
[0roBop 3a npoaa>kb6a Ha CTOKM U/MAKM yCayrM U AOroBopM 3a NpoAaxkba Ha usnnawaHe ot
pascToaHMe.

Appec 3a KopecnoHAeHUNA 1 TenedoH 3a KOHTaKT ¢ MobunTen:
Mp. Codus, 1309, yn. , Kykyw” Ne 1, o6wmnHa UnnHaeH

3a MHpopmaLmsa oTHOCHO Tenecennc:

Ten: *88 nnun +359 88 8088088.

dakc: +359 (88) 1108401

e-mail: Telesales@Mobiltel.Bg

WMHTEpPHET cTpaHuua: www.mtel.bg

(Hos B cuna ot 04.06.2012 r.) 3a nHpopmauma oTHOCHO Tenecennc Ha NPoOAYyKTU/ycayrun c
Mapka bob:

Ten: 123 nan 0800 80 123.

e-mail: BO@bob.bg

WMHTEpPHET cTpaHuua: www.bob.bg

3a uHdopmauma OTHOCHO e-MarasuH:
Ten: *88 nnun +359 88 8088088
e-mail: office@eshop.mtel.bg
WMHTEPHET cTpaHmua: www.mtel.bg

2. (U3m. B cuna ot 2011r.; mam. B cuna ot 01.01.2014; mu3sm. 8 cuna ot 25.07.2014 r.)
HactoawuTe Ycnosua ce npwunaraT BbB BCUMYKU C/ydau, KoraTo mexagy Mobunten u
dU3nYECKO NnLe ce CKAYBA A0roBop 3a npogarkba Ha CToka u/unm Ycnyra u aorosop 3a
npoaaxkba Ha M3nnawaHe OT PA3CTOSHME KaTo Moj AO0roBop 3a npoaaxba Ha CToka u/unm
Ycnyra n poroBop 3a npogaxkba Ha um3nnawaHe OT pas3cToAHWe ce pasbupa porosop,
CK/IIOYEH KaTo 4YacT OT cucTema 3a npepoctaBaHe Ha CTOKM u/unm Ycayrm oT pascTosHue,
opraHusupaHa otr MobunTten, 6e3 eAHOBPEMEHHOTO GU3NYECKO NPUCHCTBME HA TbProBeLa u


http://www.bob.bg/
http://www.mtel.bg/

noTpebuTtens, 4pes MU3KAOUYMTE/NIHOTO W3MNOA3BAHE Ha e4HO WM MNoBeye cpeacTBa 3a
KOMYHMKaLMA OT Pa3CTOAHME A0 CKAKYBAHETO Ha [0roBOPa, BKAOUYMTENHO B MOMEHTA Ha
CK/IIOYBaHe Ha gorosopa.

3. (M3m. B cuna ot 14.11. 2011r.) HaBcakbae B Te3n YcioBMA CNedHUTE AYMU M M3pasw,
Korato

3ano4ysaT C rnaBHa 6ykBa (BKAOUYMTENIHO W KOraTo ca uY/ieHyBaHM u/uan ynotpebeHu B
MHOXECTBEHO 4MCN0), We MMaT MOCOYEHUTE B TO3M YNeH 3 3Ha4YeHuA, OCBEH Korato
KOHTEKCTbT U3UCKBA APYro:

3.1. (M3m. B cnna ot 04.06.2012 r.; 01.01.2014) ,,06wm ycnoeua” o3Ha4yaBa AelncTBalLUTe
O6wmn ycnoBusa 3a B3aMMOOTHOLWEHMATA Mexay Mobunten wun notpebutenute Ha
cboTBeTHaTa Ycnyra, ObwmTte ycnosma ca obwoaoCTbNHM Ha cTpaHuuata Ha Mobunten —
www.mtel.bg.

3.2. (U3m. B cnna ot 01.01.2014; otm. oT 25.07.2014 1.)

3.3. (u3m. B cuna ot 01.05.2012 r.; uam. B cuna ot 01.01.2014) ,MoTpebuten” osHavaea
dM3nYecKo NMUe, KoeTo Kenae Aa Nnonssa U/Mnv 3aaBABa M/MAW CKAOYBA A0OroBOpP 3a
npoaaxb6a n/unn gorosop 3a npogarkba Ha mM3nnawaHe OT Pa3CTOSHME NO OTHOLWIEHME Ha
egHa uam noseye CTOKM mam Ycnyru, npepoctaBaHM oT Mobunten Bb3 OCHOBA Ha Te3u
Ycnosua.

3.4. ,Ycnyra” o3HayaBa KOATO W Aa e yc/ayra no CMUCbAa Ha npunoxknmmte Obwm ycnosus,
npeanaraHa ot ,,Mobunten” EALL.

3.5. ,,CToKa” o3HayaBa BeLll, KOATO e npefHa3Ha4yeHa 3a noTpebieHMe U KoATo ce A0CTaBA
nnn npenoctasa Ha MNoTpebutens or MobunTen cpelly 3annallaHe.

3.6. (M3m. B cnna ot 01.05.2012 r.; u3n. B cuna ot 01.01.2014) , Tenecennc” e cuctema 3a
CKNIOYBaHEe Ha A0rosop 3a npogaxkba Ha Ctoka u/uam Ycnyra u gorosop 3a npogaxba Ha
M3nnallaHe OT pPasCTOAHWE, NMPU KOATO MPEA/IOKEHMETO 3a CK/AYBaHe Ha [A0roBop U
CbOTBETHO HEroBOTO NPMEMAaHE Ce OCbLLLEeCTBABA NO TenedoH.

3.7. (U3m. B cmuna ot 01.05.2012 r.) ,,e-MarasmH” e cucTema 3a CK/HOUYBAHE Ha A0roBop 3a
npoaaxb6a Ha CToKa u/uan Ycayra, npu KOATo NpeasoKeHMeTo 3a CKAYBaHe Ha A0rosop ce
CbAbpXKa Ha WHTepHeT cTpaHuuaTta eshop.mtel.bg n npuemaHeto ce ocbulecTBsBa 4ypes
3anABKa Npes3 nocoyeHaTa cTpaHuua.

Il. APOLEAYPA MO CK/IIOYBAHE HA AOroBoP 3A NMPOAANXBA HA CTOKU NN YCNIYTU
OT PA3CTOAHME.

4. Mobunten moxe ga oTnpasu NpeanoeHue 3a npogaxkba Ha Ycayra u/mnm CToku ot
pasCcToAHME Ypes cneiHMUTe CPeacTBa 38 KOMYHMKALUMA OT pa3CToAHMe:

4.1. appecmpaHn U HeagpecmpaHn nevyaTHU maTepuann Ha Mobunten;

4.2. nucmo ao noTpebutens;

4.3. paguo;

4.4, tenesn3us;

4.5. BngeoTeKcr;

4.6. eneKTpPOHHa nowa;

4.7. NHTepHeT;

4.8. dakc;
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4.9. tenedos;

4.10. gpyru cpeacTea, NO3BOEHU OT 3aKOHA.

5. MpaBewuAT TbpProBCKO npegnoxeHne no TenedoHa npepcrtasuten Ha Mobunten, B
Ha4yanoTO Ha BCEKWM Pa3roBop cnenBa Aa yBeAOMW MOTpebuTena 3a CBOATA CAMOJIMYHOCT,
KaKTO M ga pasKpue TbProBCKaTa Lien Ha 06aXKgaHeTo Npu OTNpaBsAHe HA NpeasioXKeHue no
TenedoHa.

6. (M3m. B cuna ot 25.07.2014 r.) NMpeau NoTpebutensaTt ga 6bae 06BbP3aH OT AOroBOpP OT
pa3ctoaHMe Mobunten npeaoctass cnegHata MHbopmaums, cbriacHo un. 47 ot 33M:

6.1 OCHOBHMTE XapaKTepPUCTUKM Ha npeanaraHata CToka u/wam Ycnyra, cbobpasHo
M3N0N3BAHOTO CPEACTBO 32 KOMYHMKaLMA U ecTecTBOTO HA CToKaTta uam Ycnyrara;

6.2. HQUMEHOBAHMETO Ha APYKECTBOTO;

6.3. cefanunlLeTo M agpeca Ha ynpasneHwe Ha Mobunten, TenedoHeH HOMep, agpec Ha
€/IeKTPOHHaTa MOoWa W WHTEpPHET CTpaHMuaTa (aKo € MPUAOKMMO), 33 O3 MOXKe
MNoTpebutenat ga ycTaHOBM KOHTAKT 6bp30 M ga obuwysa epekTnBHO ¢ Mobunten, B ToBa
4YMCNO NPU NOAABAHE HA EBEHTYAJTHU XKanbu;

6.4. ueHata Ha CTtokaTa wam Ycnyrata € BKIKOYEHW BCUYKU AaHBUM WU TAaKCM WU KOraTo
nopagu ectectBoTo Ha CTOKaTa wuauM Ycnyrata LeHata He MoXe ga 6bae wsuncieHa
npeaBapuTeNIHO B PA3yMHWU TPAHULM — HAYMHA HA HEMHOTO M34YMCNABaAHE, KAaKTO U BCAKA
Apyra uHbopmauma, oTHacAWa ce A0 UeHaTa, KOATO Ce M3UCKBA CbINAaCHO AEeWCTBaLLOTO
3aKOHOAaTenNCTBO;

6.5. pasxoguTe 3a M3N0N3BaHE Ha CPeACTBOTO 32 KOMYHUKALMA OT pa3CTOAHME 3a CKAOYBAHE
Ha 4,0roBOpa, KOraTo Te3u Pa3xoam ca U34MCAeHM Ha 6a3a, pa3IMyHa OT OCHOBHaTa Tapuda;
6.6. ycnoBuATa 3a njalilaHe, AOCTaBKa, M3Nb/AHEHWe, AaTtata, Ha KoATo Mobunten ce
3agb/mKkaBa Aa poctasn CToKaTa wam Aa aktmeupa YcayraTa, M KOrato e MpUaoXKMMO,
HauYMHUTE 33 pasrnexaaHe Ha Xanbwu Ha MNoTpebutenu;

6.7. CPOKDBT U HAYMHDBT 3a yNpaxKHABaHE Ha NPABOTO Ha OTKA3 OT AOroBopa, CbrNacHo ua. 52,
an. 1 n 2 ot 33[; Mobwunten npenoctassa Ha [loTpebutena u ctaHaapTHUA Gopmynap 3a
ynpaxKHABaHe NpPaBOTO Ha OTKa3 cbrnacHo 33 cbobpasHO M3M0/A3BAaHOTO CPEACTBO 33
KOMYHMKaLMA, Hali-KkbCHO B MOMEHTA Ha A0CTaBKa Ha CTOKUTe, Nan Npean Aa e 3anoyHano
M3NbJIHEHUETO Ha YcnyraTa;

6.8. tHPopmauusa, ye MNMoTpebutensaT TpabBa Aa Nnoeme pa3xoauTe 3a BpbluaHe HA CTOKaTa B
CNy4yalh Ha YyMpaKHABAaHe NpPaBOTO Ha OTKa3, KaKTo W npubamsutenHute pasxoaum 3a
BPbLAHETO, aKo nopagm ectectBoTo cu CToKaTa He moraT ga 6bae BbpHaTa nNo obuyaeH
Ha4YnH No now,aTa;

6.9. yKasaHue, B ciy4vait 4ye [oTpebuTenaT ynparkHM NPaBOTO CUM Ha OTKAa3, cnen KaTo
M3PUYHO € MOMUCKaN ga 3anoyHe NOoA3BaHEeTO Ha YcnyraTa npean fa € U3TEKbA CPOKBLT 3a
OTKa3 OT AOroBopa, Ye € ANbXKeH Aa nnatm Ha Mobunten cyma, NponopuMoHanHa Ha TOBa,
KOeTo AeWCTBUTENIHO My e Buno npeaocTaBeHO A0 MOMEHTA, B KoMTo [oTpebutenaT e
yBegomun Mobunten 3a ynpaxKHaBaHe NPaBOTO Ha OTKas, CbIN1aCHO NpeaBMAEHOTO B Y. 55,
an. 5 n 6 ot 33[. lNo oTHOLWeEHWe Ha BAM3AaHe B CMaa ce npuaara Yn. 228, an.3 ot 3aKoHa 3a
€NEeKTPOHHUTE CbOOLLEHMA, CbI/TACHO KOMTO MHAMBMAYANHUAT A0rOBOP Npu obuin ycnoBua
BNM3A B CMNA B 7-AHEBEH CPOK C/lef CKAKYBAHETO MY, OCBEH aKO abOHATbT M3PUYHO He e
3aABWUN NMUCMEHO KeJlaHWe [,0roBopbT Aa BaAe3e B cMaa He3abaBHO MM ca Hanuue apyrute
obcToaTencTsa, NpM KOUTO e Hanuue He3abaBHO AelcTBUE;



6.10. KOorato He e NpeABMAEHO MPaABO Ha OTKA3 cbrnacHo 4yn. 57 ot 33M, Mobunten
yBegomsBa MoTpebutens, 4e HAMaA NPaBO Ha OTKa3 WKW KOraTo € NpUIOKKUMO, Ce Noco4BaT
obctoatencreaTa, npu KouTo MNoTpebuTtenat rybun npaBoTo CU Ha OTKa3 OT AOroBopa;

6.11. HaNOMHAHE 33 HAAM4YMETO Ha 3aKOHOBA rapaHuMA 3a CbOTBETCTBME Ha CTOKaTa C
[0roBopa 3a npoaaxkoba;

6.12. KOraTo e NPUIOKUMO, Ce NOCOYBA HA/IMYMETO Ha U3BBHIAPAHLUMOHHO 0bCAyXKBaHe U Ha
TbProBCKa rapaHuUMs, KakTo U YC/I0BUATA MO TAX;

6.13. cpoKa Ha A0oroBopa 1 yCA0BMATA 32 HEFOBOTO NPEKpaTABaHe;

6.14. KOraTo e NPUAOKMMO, Ce NOCOYBA MUHUMANHUAT CPOK, 33 KOMTO NOTPEebUTENAT MMA
334b/I}KEHMA NO A0roBOPa;

6.15. KOraTo e NPUAOKMMO, Ce NOCOYBA AanM e HeobxoaAMMOo Aa ce NPeaoCTaBAT AEN03UTU
nnn apyrn GUHaHCOBM rapaHLUMK, KOUTO ce 3an/allaT Uan gaBaT oT NoTpebutTens No UckaHe
Ha TbproeeLa, 1 ycnoBMATa No TAX;

6.16. KOraTo e NPUNOXKMMO, ce nocoyBa PYHKUMOHANHOCTTA Ha LMPPOBOTO CbAbP)KAHUE,
BKNOYNTENIHO NPUIOKMUMNUTE MEPKM 33 TEXHMYECKA 3aLMTa;

6.17. KOrato e NPUNOKMMO, Ce NMOCOYBA BCAKA CbOTBETHA OMNEPaTMBHA CbBMECTMMOCT Ha
UMPPOBOTO CbAbPrKAHWE C HAKOW BMAOBE Xapayep M codpTyep, KOMTO Ca M3BECTHU Ha
TbProBeLa MM 3a KOUTO MOXKE PAa3yMHO A3 Ce 0YaKBa, Ye Ca My U3BECTHMU;

6.18. KOrato e NPUNOXMMO, Ce MOCOYBA Bb3MOMKHOCTTA 33 M3MOA3BaHE HA M3BbHCHLAEOHU
npoueaypw 3a paspellaBaHe Ha cnopoBe M 3a obesleTaBaHe, B KOUTO TbproBeLbT y4acTBa,
W yCNIOBUATA 33 JOCTbN A0 TAX.

6a. (M3m. B cnna ot 25.07.2014 r.) UHPopmaumaTa no 1.6, no-rope, we 6bae npesocTaBaHa
Ha noTpebuTtenuTe No sAceH M pasbupaem HaymH, B 3aBUCMMOCT OT BMAA HA U3MNON3BAHOTO
CPeACTBO 33 KOMYHMKAUMA M We nogyepTaBa TbProBCKMA XapaKTep Ha MpegnorKeHWeTo B
CbOTBETCTBME C MPUHLMMNA Ha A06POCHBECTHOCT MPU TbProBCKUTE caenku wu pobpaTta
TbpProBcka npaktuka. MHPopmauuata no T. 6.7 — 6.9 mMoxe Aa ce npenocTtaBu uypes
CTaHAAPTHUTE YKa3aHUA 3a ynpaxKHsABaHEe NPaBOTO Ha OTKa3 CbrNacHO npunoxeHne N2 7 Kbm
33MN. Mobunten e M3NBAHUA 33a4b/KEHMETO CU 3a NpenocTaBsHe Ha WMHboOpmauuATa no
NpPeaxo4HOTO M3peyeHWe, ako e npeaocTaBun Ha [oTpebutens HagNeKHO NONbJHEHU
CTaHOAPTHUTE YKa3aHWA 3a YNPaXKHABAHE NPABOTO Ha OTKa3.

IIl. (8 cuna ot 01.01.2014) NPOLIEAYPA MO CK/TIOYBAHE HA JOrOBOP 3A NMPOAAMEBA HA
W3NNALLAHE OT PA3CTOAIHME.

7. (B cuna ot 01.01.2014) Mobunten moKe ga OTNpaBM NpensoXKeHue 3a CKAK4YBaHe Ha
A0roBop 3a npogaxkba Ha M3niallaHe OT pasCcTosHME Ype3 cpeacTBaTa 38 KOMyHMKauma oT
pa3cTtoAHue no T.4 OT HacToAwmTe YcnoBua.

8. MpaBewMmaT TbProBCKO nNpeasioxeHue no TenedoHa npeacraButen Ha Mobunten, B
Ha4yanoTO Ha BCEKM PA3roBop cneasa Aa ysegomu Motpebutena 3a cBOATA CaMOJIMYHOCT,
KaKTO M [a pasKpue TbProBCcKaTa Len Ha 06aXKgaHeTo Npu OTnNpaBsAHe HA NpeasioXKeHue no
TenedoHa.

9. (B cuna ot 01.01.2014) NpeanoxeHmeto Ha Mobunten kbm MNoTpebutenute 3a ckaOYBaHe
Ha gorosop 3a npogaxkba Ha mM3nnalwaHe OT PA3CTOAHWE cCneAgBa Aa CbAbpXKaA cneaHaTa
nHdopmauyma:



9.1. CcamMO/MYHOCT Ha /IMLETO, YCTaHOBWAO Bpb3Ka c [loTpebutena, wn HerosuTe
B3aMMOOTHOLLEeHMA ¢ Mobunten;

9.2. (B cuna ot 01.01.2014) onucaHMe Ha OCHOBHWUTE XapPaKTEPUCTUKM Ha [oroBopa 3a
npogaxba Ha nsnnawaHe;

9.3. (B cmuna ot 01.01.2014) obwaTa ueHa, AbMKUMMA OT noTpebutens Ha Mobunten no
A0roBopa 3a npogarkba Ha uM3nnawaHe, KOATO BK/AOYBA BCMYKM OaHbLM, NAAaTUMKU Ypes
Mobunten;

9.4. HaAN4YMETO Ha APYrY AaHbUM U/UAM pa3Xxoam, KOMTO He ce 3annawar ypes Mobunten
WNN He Ca onpeaeneHun OT Hero;

9.5. HanMumMeTo Ha nNpaBo Ha [oTpebuTena ga ce OTKaXKe OT CKAOYEHUA A0roBop, KaKTo U
CPOKBT U YCNOBMATA 3a YNPaXKHABAHE HA TOBA NPaBo.

10. (M3m. B cuna ot 14.11. 2011r.) Mobunten ysegomsasa lNoTpebutens, 4e npu NOUCKBaHe
OT HeroBa CTpaHa MoOXKe ga My bbae npenocTaBeHa AONbAHUTENHA MHPOPMALMA, KAaKTO U
€ecTecTBOTO Ha Ta3n WHbopmauma. JdonbAHUTENHA WHPOPMaUMA Ce NpeaocTaBs 4ypes
TenepoHuTe, NocoyeHn B T.1 oT Te3n YcaoBma UM no Apyr nocodeH ot Mobuaten HauymH B
3aBMCMMOCT OT M3NO3BAHOTO CPEACTBO 32 KOMYHUKALLUA.

11. (Oon. B cuna ot 14.11.2011 r.) UHPopmaumsaTa no 1.9 no-rope, we 6bae NpenocTaBaHa
Ha MoTpebuTtennTte no aceH u pasbupaem HauuH, B 3aBUCMMOCT OT BMAA Ha U3MNOA3BAHOTO
CpPeAcTBO 3a KOMYHMKALMA NPU CNasBaHe Ha M3UCKBAHETO 33 A0OPOCHBECTHOCT HA CTPAHUTE
Mo TbProBCKUTE CAENKM M 33 3aliMTa Ha MHTepecuTe Ha HegeecnocobHUTe Anua.

11.1. Npegyn MNoTpebutenar ga 6bae o06BbP3aH OT NpPeasoKeHue WMAM OT AO0roBop 3a
npogaxkba Ha m3naalwaHe OT pasctosHWe, Mobunten ro ysegomsaBa CBOEBPEMEHHO 3a
BCMYKM YC/I0BMA HA AOroBOpa M My npenoctaBs MHGOpMaLMATa NO T. 9 Ha XapTUEH UM Ha
APYr TpaeH HocuTen, AOCTbIEH 3a NnoTpebuTtens.

11.2. (B cuna ot 01.01.2014) MNoTpebuTensaT He e ASbXKEH Aa U3BBLPLLBA HUKAKBU NAaLlaHMA
Ha AO0CTAaBYMKA, B T.4. TaKCU, KOMUCMOHWU WU APYTN Pa3XOAU, KOUTO He Ca BKAKOYEHU B
YCNIOBMATA Ha CKAtOYEHMA J0roBOp 3a Npogarkba Ha M3nnawaHe OT pa3CcToAHMe.

IV. NPABA U 3AAB/TXKEHNA HA NOTPEBUTENA

12.1. (U3m, B cmna ot 25.07.2014 r.) NoTpebutenar uma npaso, 6e3 aa Ab/ku obeslleTeHme
WAN HeycTOMKa M 6e3 Aa nocoyBa NMPUYMHA, Aa Ce OTKa)Ke OT CKAK4YeHMA [0roBop 3a
npoaaxkba Ha Ycnyra u/unm CTOKM OT pasCTOAHME, KaKTO M OT A0roeBop 3a npogaxkba Ha
n3nnawaHe ot pascrtoaHune no pesa Ha T.12.5. n aa BbpHe npegoctaseHata my CTOKa, B CPOK
oT 14 (yeTUpUHageceT) AHWN, CYUTAHO OT:

12.1.1. cknrouBaHe Ha AOroBopa 3a NpeaocTaBsaHe Ha YcayraTta; uaum

12.1.2. npuemaHe Ha CtokaTa oT loTpebuTtens nam ot TPETO AnLe, PasiNYHO OT NPEBO3BaYa
M nocoyeHo ot [loTpebutens - npu goroBop 3a npogaxba Ha CToka wau AOroBop 3a
npoaa*kba Ha uannaulaHe.

12.2. (U3m, B cuna ot 17.06.2011r., uam n gon. B cuna ot 01.05.2012 r., M3m. 1 gon. B cuna ot
03.12.2015 r. ) Mpw oTKa3 Ha MNoTpebutensa oT cKAOYEHUS AOroBOP 3a Npoaarkba Ha Ycayra
n/vnn CTOKM OT pas3cTosiHMe WAWM A0roBop 3a nNpogakba Ha M3nnallaHe, CbLUMAT cneaBa Aa
BbpHe nonydeHata CTOKa MAM KoeTo M Aa e obopyaBaHe, NpeAoCTaBEHO 3a NOJI3BAaHE Ha
YcnyraTta, npean usTuMYaHe Ha Cpoka no T.12.1, B opMrnMHasHa ONakoOBKa B HelHaTa LANOCT



(omakoBkaTa Ha npaTKaTa MoXKe ga 6bae oTBapAHa), Mb/IHA OKOMMNEKTOBKA M
npuapy)Kasawarta A AOKymeHTauus, 6e3 yBperkaaHua, 6e3 ga ca otcTtpaHeHun ¢abpuyHo
noctaseHuTe GOIMO M CTUKEPU OT KOPMyca Ha YCTPOMCTBOTO, C HEeMpomeHeHa codTyepHa
KOHPUrypauma (6e3 MHCTaNNpPaHM UK NpemMaxHaTU MPUIOKEHUA, KaYeHU NIMYHU CHUMKK,
KOHTaKTK, CbOOLEHNS U Ap. NOA.), Ha MACTOTO M MO HayMHa, yKasaHu B T.12.5, no-gony,
KaKTO WM Aa 3an/1iaTh BCUYKM NON3BAHM YCAYyrM A0 MOMEHTA HA OTKa3a CblNacHO AencTBawma
ueHopasnuc Ha Mobunten, B cnyydan, Ye Mma TakmBa. AKCecoap WUAM Apyr apTUKYA, KOUTO
npeacrasnaBa vact ot CTOKa WM MaKeT He MoXKe ga 6bae BbpHAT camoctoATenHo, 6es
CToKaTa uau nakeTa, KbM KOATO/KOWTO NPUHAANENKM.

12.3. (Otm. 25.07.2014 r.)

12.4. (Otm. 25.07.2014 1.)

12.5. (U3m, B cnna ot 01.08.2011r.; n U3m. B cnna ot 14.11. 2011r.; 8 cnna ot 01.01.2014)
OTKa3bT Ha MoTpebutena OT CKAlYeHUs Aorosop 3a npogaxba Ha Ycayra n/unm CToku
n/wnn forosop 3a Npogaxba Ha M3nnalLaHe oT pascToAHMe cneasa Aa 6bae HanpaseH No
CNefHUA HauYMH U NpU ChegHUTe YyCNoBUA:

12.5.1. (U3m. B cnna ot 01.05.2012 r., u3m, B cuna ot 25.07.2014 r.) ) KoraTto MNoTpebutensat
MCKA [a Ce OTKaxe OT AoroBopa OT pasctoaHue. MNoTtpebutenat cnepgsa ga vHpopmupa
MobunTen 3a pelweHNeTo CM Npeam U3TMYaHe Ha CPoKa no T.12.1 KaTo NOMbAHU U U3NpaTh
No eNeKTPOHEH NMbT CTaHAAPTHUA GOPMYNAP 33 OTKA3 Cbr1acHO npunoxeHne N26 Kbm 3311
WM KaTO 3aABM peLleHMeTo CM HeABYCMUCAEHO MO APYr HAYUH Ha CheAHUA UMenn agpec:

(a) 3a gorosopu, ckntoueHn ypes Tenecennc: telesales@mobiltel.bg;

(6) 3a moroBopwu, ckatoveHU Ypes e-MarasuH: office@eshop.mtel.bg

(8) (HoB B cmna ot 04.06.2012 r.) 3a [O0roBopu, CKAOYEHW 4pe3 Tenecensnc Ha
npoayktn/ycnyrm c mapka bob: BO@bob.bg ;

12.5.2. (U3m. B cnna oT 25.07.2014) CpokbT no 1. 12.1 ce cunTa 3a crnaseH, ako NUCMeHOTO
yBegomneHue no 1.12.5.1 e 61Mn0 nsnpateHo npean N3TM4aAHETO Ha CbOTBETHMA CPOK.
12.5.3a (HoB B cuna ot 25.07.2014) MoTpebutenaT MOXKe Aa Ce OTKarke OT [A0roBop 3a
npogaxba Ha CToka nam Ycayra oT pa3CcToaHMe, CKAoYeH Ype3 Teneceinnc, n Kato nogaae
CTaHAapPTHUA GOpMyNAp 3a OTKA3 UAM APYro HeABYCMMUCNEHO 3aAaB/eHMe B M36paH OT Hero
bob marasuH - 3a NPOAYKTM M ycayru ¢ mapKa bob nan cbotBeTHO B 1M3bpaH oT Hero MTen
MarasuH - 3a octaHanute CToku n Ycnyrm, npegnaradm ot Mobunten.

12.5.3. (U3m. B cuna ot 01.05.2012 r.; uam. B cuna ot 25.07.2014 r.) MNpean n3TMYaHe Ha
cpoKa no T.12.1 MoTpebuTtenat cneasa Aa M3NpaTh 3a CBOA CMeTKa cboTBeTHaTa CTOKa no
noLLa MaM No Kypuep, B OPUrMHANIHA ONAaKOBKa B HeMHaTa UANOCT (ONakoBKaTa Ha npaTkaTta
MoXe Aa 6bae oTBapAHa), Mb/IHA OKOMMAEKTOBKA U MpuAapyrKaBaliaTa A AOKYMEHTAUMA U
6e3 yBpexaaHusa, Ha agpec, Kakto cneapa: rp. Codus, 1309, yn. Kykyw 1, ,Mobunten” EAL,
Oupekumsa O6cnyxKBaHe Ha KNNMEHTH, oTaen bek oduc.

12.5.4. (n3am. u pon. B cuna ot 01.05.2012 r.; u3m. B cmna ot 25.07.2014 r.) Bcuuku
TPAHCMOPTHU W ApPYrM pasxogu no BpbliaHeTo HA CTOKa uam KoeTo M Aa e obopyasaHe,
npeaocTaBeHO 3a MOJ3BaHe Ha Ycayrata, ca M3UAA0 33 cmeTKa Ha [loTpebutena. [o
MOMeHTa Ha obpaTHOTO npegaBaHe Ha CTokata waM Koeto M ga e obopyasaHe,
npeaocTaBeHO 3a Noa3BaHe Ha YcayraTta, OT cTpaHa Ha [oTpebutena Ha Mobunten, pUCKbT
OT C/ly4allHOTO NOrMBaHe WM NOBpPeAXKAaHe ce Hocu M3usno oT MNoTpebutens. B cayyalt Ha
3arybeaHe unu norueaHe Ha CTokaTta npeau nosayyasBaHeto M oT Mobunten, MNoTpebutenar



Ob/IKN obeslleTeHMe B pa3mep Ha HeMHaTa UeHa, CbracHoO AelcTBaluma LeHOopasnuc Ha
Mobunten. Cnep nonyyaBaHeTo Ha CToKaTa OT cTpaHa Ha Mobwunaten, nocnegHuAT
YCTaHOBABA 4ANM Ca CMa3eHu M3UCKBAHMATA CbraacHo 1. 12.2. oT HactoAwmTe YCnoBmAa u
n3npawa ysegomuteneH mn-menn Ha lNoTtpebutens ¢ uHpopmaums ganum Motpebutenar e
cnasmn Ycnosusa 3a BpbliaHe Ha CTOKMTE, KAaKTO M KaKBa € CTOMHOCTTA Ha Mo/A3BaHUTE
Ycnyru, B cnyyaid, 4e MMa TakMBa, KOUTO cneaga Aa 6bvaaT 3annaTeHun.

12.5.5. (mon. B cuna ot 01.05.2012 r.; u3am. B cuna ot 25.07.2014 r.) B cnydan, e
MoTpebuTenaT e NOMCKaN Aa 3aN04YHe M3NON3BAHETO Ha YcayraTa npean U3TMYaHe Ha CPoKa
33 OTKa3 OT A0roBopa, CbLMAT ce 3a4b/XKaBa Aa 3anaaTtM BCUYKKM YCAyru, nonssaHuW Ao
MOMEHTA Ha OTKas3a, HanpaBeH MO peAa Ha Te3n YcnosuA, B Cayyal, 4Ye MMa TaKMBa,
CbrnacHo gencreawma LeHopasnuc Ha Mobunten n cbrnacHo M3MCKBaHWATA Ha un. 55, an. 5
nan.6 ot 33M.

12.6. (don. B cuna ot 14.11.2011 r., nam. B cuna ot 01.05.2012 r.; B cuna ot 01.01.2014)
MoTpebutenaT ce 3a4b/XKaBa Aa M3BbPLIKM NAawWaHe Ha nNbpBaTa daKTypa No Aorosopa 3a
npoaaxba Ha Ycnyra n/unm CTokM u/wnn pgorosopa 3a npogaxkba Ha uM3nnalaHe ot
pa3CcToAHME, KaKTO cnesBa:

12.6.1. (u3sm. B cuna ot 01.05.2012 r.; uam. B cuna ot 20.11.2014) Mpwn cknoyBaHe Ha
[0roBop ypes

Tenecelinc - B cpoK ao 14 (YyeTMpuHageceT) AHWU OT faTaTa Ha U3gaBaHe Ha NbpBaTa GaKTypa.
12.6.2 (u3m. B cnna ot 01.05.2012 r.). Mpu cKntouBaHe Ha AOroBop Ypes e-MarasmH:

(a) on-line npe3 cucremata Ha Bopuka;

(6) Ha Kypmepa B MOMEHTA Ha A0CTaBKa.

12.6.3 (HoB B cuna ot 04.06.2012 r.) Mpwn cknouBaHe Ha AOroBop 4Ypes Tesnecelsc Ha
npoAyKtTn/ycnyrm c mapka bob — Ha Kypuepa B MOMeHTa Ha AOCTaBKa.

12.7. (8 cuna ot 01.01.2014) NnawaHeTo no cneagaliy GpakTypu ce M3BbpPLIBA CbrIaCHO
YCNOBMATA, YTOBOPEHU B CbOTBETHUTE A0rOBOPU U MPUNOKMUMUTE KbM TAX O6LLM ycnoBuA.

V. NMPABA U 3AAB/IKEHUA HA MOBUNTEN

13.1. (8 cuna ot 01.01.2014; n3m. n gon. B cuna ot 25.07.2014 r.) MobunTen ce 3aab/xKaBa,
B CPOKA 3a A0CTaBKa, NOCOYEH B MHGOPMAUUATA NO T.6.6, CYMTAHO OT NOPDBUKATA, HAaNPaBEHa
oT NoTpebutens, ypes cboTBETHATA CMCTEMA 33 NPoAaXKba OT pa3CToaHMe, Aa [OCTaBU Ype3
Kypuepcka drupma npaTka, CbabpiKalla ABa eK3emnaspa oT gorosopa/uTe 3a npogaxkba Ha
Ycnyra wn/unn Ctokm wu/unn poroBop 3a npogaxkba Ha wu3nialwaHe OT pasCTosHUe,
noAnucaH/u oT cTpaHa Ha Mobunten, NpuUAoKUMUTE KbM TAX OBLM YCN0BUA, KAKTO WU
CToKaTa M CbOTBETHO, aKO € HeobxoAMMO 3a Noa3BaHe Ha Ycayra, yCTPOMCTBO 33 CBbp3BaHe
KbM MpexaTa. 3aefHO C nocovyeHuTe [OKyMeHTM [loTpebutenat nonydasa Cblo
CTaHAAPTHUTE YKa3aHWUA 3a yNpaxKHABaHE NPaBoOTO Ha OTKA3 CbrAacHO npuaoxKeHue N2 7 Kbm
33M wn craHaapTHUA popmynap 3a NPaBOTO HAa OTKAas, B TOBAa YMC/AO NOTBbPXKAEHME Ha
npeaaorosopHaTta MHopmaumsaTa No T.6 oT Te3n YcnoBuA BbB BPb3Ka C Y. ua. 47, an. 1 ot
33M.

13.1.1. (HoB B cuna ot 25.07.2014 r.) Mpwn nonyyaBaHe Ha npaTkaTta, MoTpebuTtenar ce
3a4b/XKaBa Aa ce IerMTMmMmMpa npes Kypuepa € iMyHaTa Cu KapTa, c/ied KoeTo Aa noanuiie
forosopa 3a npogaxkba Ha Ycnyra u/wmam CTokm u/wnu pgorosopa 3a npogaxkba Ha



n3nnallaHe OT PA3CTOAHWME, AeKNapaLmATa 3a NosyvyaBaHe Ha NnpunoxmmuTe Obwm ycnosusa
32 no/s3BaHe Ha Ycnyrata M TajsoHa 32 AOCTaBKaTa U Aa npefane eaviH eksemnasap oT
forosopa 3a npogaxba Ha Ycayra u/wam CTokm u/vam pgorosopa 3a npogaxkba Ha
M3nnalWaHe OT PA3CTosHMe, AeKNapaumAaTa M TanoHa ob6paTHO Ha Kypuepa. B cayyan, uve
MNoTpebutenat He 6bae OTKPUT HA MOCOYEHMA OT Hero agpec 2 (4Ba) WaM noseye MbTU ce
cumTa, ye MoTpebutenaT ce e oTKasan OT Aorosopa 3a npogaxkba Ha Ycayra u/mnam CToku
n/vnn gorosop 3a npoaaxkba Ha M3nnawaHe oT pa3CcToAHMeE.

13.1.2. (HoB B cuna oT 25.07.2014 r.) NoTpebutensT e 06BbP3aH OT NPEA/OKEHMETO HA
Mobunten, HanpaBeHO Ype3 cucTeMa 3a npoaaxkba oT pascTosiHWe, OT AaTaTa Ha B/IM3aHe B
CMa Ha CbOTBETHMA 40roBOP CbrAacHo T. 14,

13.2. (U3m. B cuna ot 17.06.2011r., uam. n gon. B cuna ot 01.05.2012 r.; uam. B cuna oT
01.01.2014; n3am. u gon. B cuna ot 25.07.2014 r.) Mobunten ce 3agbarKaBa B C/ly4ail Ha
oTKa3 Ha MoTpebuTtena ot gorosopa 3a npogaxkba Ha Ycayra un/mnm Ctokm u/mnm gorosopa
3a npogaxba Ha u3nnawiaHe oT Pa3CcToAHME MO peaa Ha pasgen IV oT HacToAwmTe YcnosuA
Bb3CTaHOBM BCUYKM Ccymu, nonydyeHun oT [oTpebutens 3a CrokaTa, 6e3 HeonpaBaaHo
3abaBsaHe M He No-KbCHO OT 14 (YeTMpuHageceT) AHM, CYMTAHO OT AaTaTa, Ha KOATO e 6un
yBEeAOMEH 33 peleHneTo Ha [MoTpebutena ga ce oTKaXke OT 40OroBopa.

13.2.1. (HoB B cuna ot 25.07.2014 r.) B cnyyaute, Korato lNoTpebutensTt He e M3NbAHWUA
M3UCKBaHMATA 3a BpbLLAHE Ha NpeaocTaBeHMTe Belwu WU/MAM ycTpoictea u/Mam He e
3annaTuA NOA3BAHU YCAYIM A0 MOMEHTa Ha OTKasa no pega T. 12.5., Mobuaten uma npaso
0Q OTKa)Ke BpbllaHe Ha 3annaTeHUTEe CYMM WAW CbOTBETHO Aa NPMXBaHe CymMuTe Ha
NoN3BaHUTE YCNYTN OT CYMUTE, AbAXKUMM Ha MNoTpebutens.

13.2.2. MobunTten e ANbXKEH A3 Bb3CTAaHOBU MOJIYYEHUTE CYyMM, KaTO WM3MN0/3Ba CbLLOTO
NAaTeXXHO CPeacTBO, M3MNOA3BAHO OT NOTpebuTens Npm NbpBOHAYA/IHATa TPAHCAKLMA, OCBEH
aKo noTpebuTenat e M3pasua M3PMYHOTO CU Cbrnacue 3a M3MOJI3BaHE Ha APYro NAaTeXHo
CpeacTBo U NPU YCNOBME, Ye TOBA HE € CBbP3aHO C pa3xoam 3a notpebutens.

VI. AOroOBOP 3A NMPOAAXKBA HA CTOKU UIN YCNIYTU U AOTOBOP HA U3NJALLAHE OT
PA3CTOAHME.

14. (Qon. B cuna ot 14.11. 2011r., u3m. B cuna ot 01.05.2012 r.; usm. u gon. B cuna or
25.07.2014 r.) loroBopbT OT PasCcToAHME, CKAoUYeH mexay MNoTpebutens n Mobunten sBnmnsa
B CMJ1a KAKTO cnepBa:

14.1. (n3m. B cuna ot 25.07.2014 r.) JorosopbT 3a Ycnyra unm naket ot Ycayra n Ctoka —
CbrnacHo T1.6.9 no-rope;

14.2. JorosopbT 3a npogaxkba Ha CToKa - OT gartaTta Ha NoAnMCBaHE Ha AOKYMEHTUTE 3a
nony4vaBaHe Ha CToKara;

14.3. JoroBopbT 3a nNpoaarkba Ha MsnnawaHe - oT gataTta Ha NOANMCBaHE Ha AOrosopa oT
MNoTpebutens.

15. (B cuna o1 01.01.2014; uam. B cuna ot 25.07.2014 r.) Mo OTHOLWEHME HA NPEeAOCTaBAHETO
Ha gageHa Ycayra u/vnm CToka, CbOTBETHO NO OTHOLWIEHME Ha Pa3CPOYEHOTO NAallaHe Ha
pageHa CToKa ce npuaarat yCnoBWMATA, YroBOPEHWM B CbOTBETHUTE A0roBOpM 3a
npeaocTtaBaHe Ha Ycayra u/wnmn CToka n gorosopa 3a npogarkba Ha M3nnallaHe, Kakto u
CbOTBETHO NPUNOKUMUTE KbM TAX 06K ycnoBuUs.



15.1. (don. B cuna ot 14.11. 2011r., uam. B cuna ot 01.05.2012 r.; u3m. B cuna ot 25.07.2014)
Mpwn cknoYBaHe Ha [OroBop OT pa3cTosHue [oTpebutenat ce cbrnacABa € HacToAwMTe
Ycnosusa, npeaoctasa obpoBoaHO HeobXoaMMUTE NTNYHM JAHHU U Ce CbINacABa CblumnTe 43
6baatT cbbpaHn, 0bpaboTBaHK, M3NOA3BAHU U CbXpPaHsBaHWM oT Mobuaten 3a uenntTe Ha
npenocTaBAHUTE CbrAcHO HacToAwmTe Ycnosua CToku n/unam Yeayru. Mpu nopbyka (3asBkKa)
ype3 e-MarasuH oTpebutenat cobCTBEHOPBUYHO BBLBENKAA BCUYKU CBOW JIMYHU [LAHHM,
HeobxoaMmM 3a CK/IoUYBaHe Ha Aorosop 3a Ycayra n/unm Croka.

15.2. (QJon. B cuna ot 14.11. 2011r.) MobunTten nma npasBo ga nNpenocTaBs CbbupaHuTe,
06paboTBaHN U CbXpaHABaHM 3a LenuTe Ha npegocTaBaHe Ha CToKa u/uam Ycnyra faHHU Ha
aboHaTa Ha TpeTu Inua - agMUHUCTPATOPM WK ONepPaTopyu Ha IMYHU AaHHM NO CMUCHAA Ha
3aKOHa 3a 3aWMTa Ha IMYHUTE AaHHWU, C LeN U3NbAHEHME HA 40CTaBKa Ha CTOKa, n3roteaHe
Ha KpeauTHa OUeHKa U/unmn cbbrupaHe Ha B3eMaHUA, AbAXKUMU 33 NON3BaHUTE YCAyru.

15.3. (don. B cuna ot 14.11. 2011r.) Cbc cknwouyBaHe Ha goroBopa MoTpebutenar ce
cbrnacABa 4a Nonyyasa ypes mpexute Ha Mobunten NnoBUKBaHMA, CbODOLLEHMA, @ CbLLO U
€NeKTPOHHA NOoLa 33 LeANTe Ha AUPEKTHUA MAPKETUHT U NpeaocTaBAHe Ha MHbopMauUA
BbB BPb3Ka CbC CTOKM M Yenyru, npegnaraHmn, CbriacHo Tesn Ycnosuma. CbraacnmeTo moxe aa
6bae OTTer/IeHO NO BCAKO BpeMe.

VII. BIU3AHE B CUJIA
16. HactoAawmTte Ycnosua ca B cmna Ha 01.10.2010 r.

VIIl. APOMEHMU B YCIOBUATA

17. Hactoswmte Ycnosua moraTt Aa 6baat M3MEHSHU U AO0MbJ/IBAHU MO BCAKO Bpeme Mo
MHMUMaTMBa Ha Mobunten.

18. (M3m.14.11.2011r.; u3m. B cuna ot 25.07.2014 r.) Mpun npomsHa Ha HacToAWwMTEe YC10BUSA
Mobunten ce 3agbaxKasa Aa rm nybavMkyBa Ha cTpaHuuaTta cv B MHTepHeT B CpoK oT 3 (Tpu)
AHW Npean BNIM3aHETO UM B cuna. Korato npomeHuTe ca npeasuaeHn B HOPMATUBEH aKT, Te
B/IN3aT B CUNA OT AaTaTa Ha B/IM3aHEe B CM/1a HA CbOTBETHUA HOPMATMBEH aKT.

IX. TIPUNTOXKMUMO NMPABO
19. MNpw npunaraHeTo M TbAKYBAaHETO Ha HacToAwmTe YCN0BMA ce npuaara 6barapckoTto
3aKOHO4ATE/ICTBO KAaTO 33 HeypeaeHUTe Cyyaun ce npunaraT pasnopeabute Ha 331 u 3MNOYP.

X. PELLABAHE HA CIMOPOBE

20. (Oon. — 01.01.2016) CnopoBe mexay cTpaHuTe no [JJoroBopa 3a yC/1yru U No HacToalwuTe
O6wu ycnoBma moraT ga ce pewasaT No pega 3a pasrfiexaaHe Ha NpeasioXKeHus, Kanbu u
Monbun, onucaH B MPUIOKMMWUTE 3a CbOTBETHATa ycayra obuwurte ycnoBua, No pega 3a
M3BbHCbAEOHO pa3pellaBaHe Ha CNopoBe, NpeaBUAEH B AEMCTBAWOTO 3aKOHOAATENCTBO
(BKN. Npen, KOMMNETEHTHMA perynaTopeH opraH) UAu npes KOMNeTeHTHUA cba,. CbAencTBUETo
Ha CeKTOpHaTa MNOMMpPUTESIHA KOMMUCUA 3a pasrnexgaHe Ha cnopoBe B obsacTta Ha
€NeKTPOHHUTE CbobLeHnas MoXe Aa O6bAe MOWCKAHO c/efd, KaTo CropbT € OTHeceH 3a
pelwaBaHe oT Mobunten u e Hanuue peweHue — agpec: rp. Codma 1000, nn. ChaselikoB No
4A, ten. 02/ 9330 589, uHTepHeT cTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato



http://www.kzp.bg/
mailto:adr.els@kzp.bg

CMOPBT Ce OTHACA A0 AOrOBOPM 3@ OH/IAWH NPOAAXKOM UK YCAYrK 33 pelwaBaHeTO My MOXKe
fa ce MOXe pga ce nonsBa EnekTpoHHaTa nnatopma 33 OHMAWH pellaBaHe HA
notpebutencku cnopose: http://ec.europa.eu/odr.
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